
Before the 
Federal Communications Commission 

Washington DC 20554 
 

 
In the Matter of: 

 
 

Request for Review of a Decision by the ) 
Schools and Libraries Division  ) Administrator Funding Denial Dated 
from Washington County School District, ) August 28, 2012 
Plymouth, NC ) 

) 
Schools and Libraries Universal Service ) CC Docket No. 02-6 
Support Mechanism ) 

 
 

Request for Review and Waiver 
 
 

In accordance with Sections 54.719 through 54.721 of the Commission’s Rules, 

Washington County School District, Plymouth, North Carolina (Washington) requests the Federal 

Communications Commission (Commission) to review a decision of the Universal Service 

Administrative Company (Administrator) and waive the Item 21 Deadline requirements of the 

Commission’s Public Notice, DA 10-2218 (released November 19, 2010) and subsequent 

Clarification Order, DA 11-88 (released January 14, 2011).  This request is timely filed with the 

Commission, within 60 days of the Administrator  denial letter dated August 28, 2012. 

Applicant: Washington County School District 
 
Billed Entity Number: 126933 

 
FCC Registration Number: 0013943519 

 
Form 471 Number: 867174 and 870375 

 
Funding Request Numbers:  2367995 (Cellular) and 2373476 (WAN) 
 
 
 
 



Background 
 

Washington is an 87 percent discount applicant with approximately $140,000 in Priority 1 

E-rate discounts annually and relies on E-Rate program discounts to provide students and 

teachers with connectivity to reach goals set by No Child Left Behind and Race to the Top 

initiatives.  This small, rural school district with a very small staff, filed without the aid of a 

consultant for the 2012 funding year hoping to eliminate that out-of-pocket expense. 

Once the applications for services were filed, the Item 21 was created in an Excel 

spreadsheet format and was thought to have been emailed to USAC.  On April 19, 2012, 

Washington received two letters from the Administrator (one each for the WAN and the Cellular 

applications) titled “Item 21 Attachment Urgent Reminder Letter” indicating that an Item 21 

attachment may or may not have been submitted and that the district had until May 9, 2012 to 

submit said Item 21 attachments.  The district assumed the Item 21s were sent and subsequently 

received by USAC.  Note:  In 2012, the Administrator sent the urgent reminder letter to 

approximately 7,500 applicants (down from 15,000 letters for 2011) for every application filed by 

means other than the Administrator’s Item 21 online submission option in conjunction with an 

online Form 471 submission.  

The first indication Washington had that there was a problem with Item 21 submission 

was correspondence from the Administrator dated June 8, 2012, stating the applications would 

be denied in their entirety because of missing Item 21 attachments. The letter requested proof 

of Item 21 submission on or before May 9, 2012. (Attachment A) The only proof existing was 

the Excel spreadsheet that was sent to the reviewer during PIA review on June 13, 2012.  

(Attachment B – Item 21s) 

 
 
 



Discussion 
 

Washington asks the commission to waive Item 21 attachment deadline in this instance. 

Washington notes the Commission granted a waiver in Imagine College Preparatory High 

School.1    Additionally, in a filing with the Commission on January 18, 2012 the State E-Rate 

Coordinator’s Alliance (SECA) asked the Commission to waive the Item 21 attachment deadline 

for all 2011 applicants citing numerous issues associated with the Administrator processing of 

Item 21 attachments in Fund Year 2011.2  As we await the Commission’s decision on that blanket 

waiver for 2011, and hopefully extending into 2012, Washington County Schools respectfully 

requests that the Commission waive the Item 21 deadline requirement and allow the further 

processing of the WAN and cellular applications as noted above. 

Respectfully Submitted this 20th day of September, 2012,  

//ss// 

Jeannene Hurley 
E-rate Specialist 
North Carolina Department of Public Instruction 
301 N. Wilmington Street 
6316 Mail Services Center 
Raleigh NC  27699-6316 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1	  Imagine	  College	  Preparatory	  High	  School,	  Rel.	  May	  31,	  2012,	  Appendix	  B	  Waiver	  Request	  filed	  January	  18,	  2012	  by	  the	  State	  
E-‐Rate	  Coordinator’s	  Alliance,	  CC	  Docket	  No.	  02-‐6	  
2	  State	  E-‐Rate	  Coordinator’s	  Alliance	  Request	  for	  Review	  or	  Waiver,	  Posted	  January	  18,	  2012,	  “On	  April	  27,	  2011,	  the	  
Administrator	  issued	  approximately	  15,000	  Urgent	  Reminder	  letters	  to	  applicants	  indicating	  that	  the	  filing	  deadline	  for	  Item	  21	  
attachments	  would	  be	  May	  17,	  2011.”	  (SECA	  request	  page	  4).	  CC	  Docket	  02-‐6.	  

	  


